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[ Abstract ]

Social intelligence is the ability to understand and mange men and women, boys and girls to act

wisely in human and social relations existing in day to day life. The present study was conducted on
420 secondary school teachers from Medchal and Ranga Reddy district of Telangana State. The result
reveals that there was a significant difference in social intelligence among secondary school teachers
with respect to gender.
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Introduction

Social intelligence refers to the ability to read other people and understand their intentions
and motivations. Social intelligence is the art of building, sustaining and managing the costs
of those relationships through ‘vigilant trust’. This is not trust as a ‘warm fuzzy’ but trust set
within a framework of mutual expectations and a shared understanding that each will keep an
eye on the other. People with this intelligence are usually clued into the differences between
what others say and what they really mean. As a result, socially intelligent types may
sometimes be accused of being mind readers. People who successfully use this type of
intelligence can be masterful conversationalists. This can be due to a combination of
excellent listening skills and the ability to meaningfully engage others. People who are
socially intelligent can usually make the people around them feel comfortable and included.
They also tend to enjoy interacting with a variety of people.

Social intelligence can be defined as the intelligence that lies behind group interactions and

behaviors’. This type of intelligence is closely related to cognition and emotional intelligence,

and can also be seen as a first level in developing systems of intelligence.
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Types of social intelligence

i. Verbal and non-verbal fluency.

ii. Knowledge of social rules and roles.

iii. Listening skills.

iv. Understanding how other people's emotions work.

v. Playing social roles efficiently.

vi. Self-Image and impression management.
Components of Social Intelligence
According to Goleman, social intelligence consists of two components that again comprise
several subcategories: Social awareness — primal empathy, attunement, empathic accuracy,
social cognition, and social facility — synchrony, self- presentation, influence, concern.
Social intelligence for students
Social Intelligence plays very important role in student's educational development. It gives
the capacity to know oneself and to know others, is as inalienable a part of the human
condition as is the capacity to know objects or sounds, and it deserves to be investigated no
less than these other "less charged™ forms.
Obijectives of the Study
To study the social intelligence among secondary school teachers with respect to gender
Hypothesis of the Study
There is no significant difference between social intelligence among secondary school
teachers with respect to gender
Sample of the Study
Stratified random sampling technique was used to select the sample. Secondary school
teachers constituted the sample. The sample for the study was 420. Survey method was
adopted. In Telangana state there are 33 districts. Out of which Medchal Malkajgiri was

chosen for the study.

S.No District Management Gender Sample (Teachers)
Male 105
1 Medchal & Government Female 105 210
Ranga Reddy . Male 105
Private Female 105 210
Total Sample 420
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Tool of the Study
Social Intelligence Scale was developed by N. K. Chadha and Usha Ganesan (2009). It
measures social intelligence in eight areas- patience, cooperativeness, confidence level,
sensitivity, recognition of social environment, tactfulness, sense of humour, and memory.

Table 3.1: showing the dimensions of Social Intelligence

S.No Dimensions No. of Items
1 Patience 08
2 Co-operativeness 11
3 Confidence 08
4 Sensitivity 09
5 Recognition of Social Environment 03
6 Tactfulness 07
7 Sense of Humour 08
8 Memory 12
Total 66

Their operationally defined structure was as under:

i. Patience---- Calm endurance under stressful situations.

ii. Co-operativeness---- Ability to interact with others in a pleasant way to be able to
view matters from all angles.

iii. Confidence Level---- Firm trust in oneself and ones chances.

iv. Sensitivity---- To be acutely aware of and responsive to human behaviour.

v. Recognition of Social Environment---- Ability to perceive the nature and atmosphere
of the existing situation.

vi. Tactfulness---- Delicate perception of the right thing to say or do.

vii. Sense of Humor---- Capacity to feel and cause amusement; to be able to see the
lighter side of life.

viii. Memory---- Ability to remember all relevant issues; names and faces of people.

Reliabilty: The reliability of the scale was established by the split half method and Test —

Retest method.
Validity: Empirical validity and Cross validation was established for the tool.
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Analysis and Interpretation
Hypothesis — 1: There is no significant difference between social intelligence among
secondary school teachers with respect to gender
To test the above hypothesis t test has been employed to find out the difference between male
and female teachers. Results of the statistical computation were presented in the following
table.

Table - 1: Showing social intelligence - gender wise

Social Intelligence Gender N Mean S.D t df Sig
. Male 210 46.81 3.11
Patience Female 210 4747 215 088 0.84
. Male 210 49.32 2.86 *
Cooperativeness Female 210 4974 159 6.97 0.05
. Male 210 49.38 1.37
Confidence Female 510 4543 514 0.52 0.95
. Male 210 43.50 2.69
Sensitivity Female 210 4731 152 3.92 0.55
Recognition of Social Male 210 47.63 1.54 6.46 1 0.05*
Environment Female 210 42.52 1.77 418
Male 210 46.18 1.02 *
Tactfulness Female 510 48,01 135 6.39 0.05
Male 210 46.97 1.37
Sense of Humour Female 510 2169 187 4.14 0.15
Male 210 45.41 1.89
Memory Female 210 4536 105 2% 0.68
Overall Male 210 46.90 1.98
Social Intelligence Female 210 45.94 1.68 6.67 0.05*
Total 420 46.42 1.83

Patience: In Patience the mean score of male teachers was 46.81 and that of female teachers
was 47.47. The obtained t value 0.88 with a df of 1, 418 was found to be statistically not
significant. Based on the mean scores of male and female teachers it was observed that the
patience among female secondary school teachers appear to be better than that of male
secondary school teachers.

Cooperativeness: In Cooperativeness the mean score of male teachers was 49.32 and that of
female teachers was 49.74. The obtained t value 6.97 with a df of 1, 418 was found to be
statistically significant at 0.05 level of significance.

Therefore it may be inferred from the mean scores that cooperativeness among female
secondary school teachers was better than that of male secondary school teachers and it was

statistically proved.
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Confidence: In Confidence the mean score of male teachers was 49.38 and that of female
teachers was 45.43. The obtained t value 0.52 with a df of 1, 418 was found to be statistically
not significant. Based on the mean scores of male and female teachers it may be said that the
confidence of male teachers appear to be better than that of female teachers.
Sensitivity: In Sensitivity the mean score of male teachers was 43.50 and that of female
teachers was 47.31. The obtained t value 3.92 with a df of 1, 418 was found to be statistically
not significant. Based on the mean scores female secondary school teachers appears to be
better than that of male secondary school teachers in sensitivity.
Recognition of Social Environment: In Recognition of Social Environment the mean score
of male teachers was 47.63 and that of female teachers was 42.52. The obtained t value 6.46
with a df of 1, 418 was found to be statistically significant at 0.05 level of significance.
Therefore it may be in inferred from the mean scores that recognition of social environment
among male teachers appear to be better than that of female teachers and it was statistically
proved.
Tactfulness: In Tactfulness the mean score of male teachers was 46.18 and that of female
teachers was 48.01. The obtained t value 6.39 with a df of 1, 418 was found to be statistically
significant at 0.05 level of significance. Therefore it may be concluded that female teachers
were better than that of male teachers in tactfulness and it was statistically proved.
Sense of Humour: In Sense of Humour the mean score of male teachers was 46.97 and that
of female teachers was 41.69. The obtained t value 4.14 with a df of 1, 418 was found to be
statistically not significant. However based on the mean scores male teachers appear to be
better than that of female teachers in sense of humour.
Memory: In Memory the mean score of male teachers was 45.41 and that of female teachers
was 45.36. The obtained t value 2.42 with a df of 1, 418 was found to be statistically not
significant. However, based on the mean scores it may be said that male teachers appear to be
better than that of female teachers in memory.
Overall Social Intelligence: In overall social intelligence the mean score of male teachers
was 46.90 and that of female teachers was 45.94. The obtained t value 6.67 with a df of 1,
418 was found to be statistically significant at 0.05 level of significance. Therefore it may be
concluded that male teachers appear to be better than that of female teachers in the overall

social intelligence and it was statistically proved.
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Hence hypothesis “There is no significant difference between social intelligence among
secondary school teachers with respect to gender” is rejected as majority of sample i.e.
secondary school teachers had differences in social intelligence with respect to gender.
Findings (Social Intelligence Dimensions)
1. Patience: Female secondary school teachers were better than that of male secondary
school teachers.
2. Cooperativeness: Female teachers were better than that of male secondary school
teachers.
3. Confidence: Male teachers were better than that of female teachers.
4. Sensitivity: Female teachers were better than that of male teachers.
5. Recognition of social environment: Male teachers were better than that of female
teachers.
Tactfulness: Female teachers were better than that of male teachers in tactfulness.
Sense of Humour: Male teachers were better than that of female teachers.
Memory: Male teachers were better than that of female teachers.

© o N o

Overall Social Intelligence: Male teachers were better than that of female teachers in
the overall social intelligence and it was statistically proved.

Conclusion

Social intelligence is the ability to get along well with others, and to get them to cooperate
with you. Sometimes referred to simplistically as "people skills," social intelligence includes
an awareness of situations and the social dynamics that govern them and knowledge of
interaction styles and strategies that can help a person achieve his or her objectives in dealing
with others. It also involves a certain amount of self-insight and a consciousness of one's own
perceptions and reaction patterns. Social intelligence is the ability to understand and mange
men and women, boys and girls to act wisely in human and social relations existing in day to
day life. It is the ability to deal with and adjust to other persons trails considered to be
measurable aspect of social intelligence are the following : sense of humor memory for
names and faces, common sense in social relations, recognition of the mental stage of the
speaker and common observation of social behavior. The result of the study reveals that
there is a significant difference in social intelligence among secondary school teachers with

respect to gender.
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